NCTOPUYECKAS CIITPABKA

[lepBrie Tenedons noBepus nosBuinck B CLIIA B Hauane mpouioro Beka.
Becenneii Houbto 1906 r. mpoTecTaHTCKOro cBsmeHHMKa Hpio-Mopka Tappu
YoppeHna pa3oyaui 3BOHOK. «YMOJISIO O BCTpeUe, Y MEHS O€3BBIXOHAS CUTYAIIHSI,
— YCIIBIIIAT OH U3 TeNePOHHON TPYyOKH U OTBETHII: «3aBTpa LIEPKOBb OTKpHITA C
yTpay.

HayTpo cBsATOM OTel y3Hal, 4YTO 3BOHUBIINI TOBECUJIICA.

[ToTpsicennslii cayuuBmumcest, ['appu Yoppen nan oObsBlIeHHUE B razere:

«Ilepen Tem Kak yUTH W3 KU3HHU, 3BOHUTE MHE B JII000€ BpEMsI CYTOK).
CoOcTBEHHO, TaK BO3HUKIIA Ues TeieoHa JOBEPHUs.

B EBpore ciyx06a Ncuxojaoru4eckoi momolu mno Tenedony Oblia co3gaHa
TOJBKO IIOCJE BTOPOM MHpPOBOW BOMHBI. IlociaeBoeHHBI MHp ObUI BpeMeHEM
OOIIIECTBEHHON HEHAJECKHOCTH, KaXJIbIii OCO3HAJ, YTO JIOObIE YeIOBEYECKHE
oOmHoOCTH MOryT oOMaHyTh. HacTymun BceoOmui Kpu3uc OOIIECTBEHHOTO
noBepus. JIroau pa3peuHsINCh, pa300IaIiCh, OTYYXIAIUCH IPYT OT Apyra.

B cBs3u ¢ 3tum B ABctpun B 1948 r. ncuxuatpsl X. Xodpd u 3. Punrens
OpraHU30Bajii LIEHTP MOJ Ha3BaHHEeM «BpaueOHas moMoIIb JIOJSM, YCTABIIUM OT
KU3HW». Y JIoAed NOosBUIach BO3MOXHOCTb JIOBEPUTEIBHO OOCYIUTH CBOU
YKU3HEHHbIE TPOOJIEMBI C TapaHTHEN KOH(PUACHIIMAIBHOCTH U 3aIUIIEHHOCTH.

B 1958 (mo npyrum ganueiM - B 1952 roay) B JloHmoHe Toxe 3apaboTant
tenedon nosepus. CesmeHHuk Yaa Bapa, nmpounTtaB B ra3eTe 0 pocTe KOJIUYECTBA
caMOyOMICTB, MOAYMaJ, YTO 3TUM JIFOJSIM HE C K€M OBLJIO MOrOBOPUTH, U TIOATOMY
OHU PEIIMIMCh Ha TaKOW OTYasHHBIM mar. Torga oH nan OObSIBIEHUE B ra3eTry C
HOMEpOM CBOEro Tesie(hoHa U MPUTIIAIIEHUEM TOTOBOPUTD.

Bckope ero tenedoH packanuics OT OTpOMHOTO KOJIMYECTBA 3BOHKOB.

Cgoro nomonrs Yag Bapa Ha3biBan «repanuei BHICTYIIMBAHUSN).

Bckope y Hero nmosiBUsI0Ch MHOTO CTOPOHHUKOB. Tak 3apoauiioch IBHKEHHE
«Camaputsne» (The Samaritans), putocodust KOTOPOro MOCTpOEHa Ha YBAXKEHUU U
TEPIUMOCTH B OTHOIICHUSIX MEXKY JIFOJIbMH.

[Icuxomornueckyro MOANEPKKY IO TeledoHy CTajaud Has3blBaTh «IPYyxKeCKoe
yyacTuey.

KoHuenuusi «repanuu BBICITYUIMBAaHUS) CBOMM IMPOMCXOXKICHUEM O0s3aHa
HaOmoaeHusiM  cBameHHnka Yana Bape. OpHu npuxogunu K HEMy C
OJaroJapHOCTbIO 32 OKa3aHHYIO MOJJEPXKKY, ApPyrHe - IMONpOCUTh coBera. B
OKMJAHUU MPUEMA CIIyYJIOCh TaK, YTO IMOCETUTEIN HAXOIUIIN Pa3pelIeHUe CBOUX
CYOBEKTHUBHO TSDKENBIX XU3HEHHBIX CHUTyallMi MPOCTO B MpoLecce OOIIEHUs C
100pOBOJIBbIIAMH, KOTOPBIE yromaiu ux kode. ['ocTh, UyBCTBYS HCTUHHBIA HHTEpEC
U J100poskenaTeNbHOe ydacTue K cebe, HauMHai BbIroBapuBaThes. Ero ciymamu
OYEHb BHHMMATEJIbHO, HE TNiepeOuBasi, HE CTPEMSCh ameJIupoBaTh K CBOEMY
KU3HEHHOMY OIBITY IS pa3pelieHusl MpoOJeM MpUIIEAIIero, HE TMbITasiCh
WHTEPHPETUPOBATH €r0 MOBEACHUE KAaKUM-JINO0 00pa3oM WK JaTh COBET.

CouyBCTBEHHOE BHUMAHHE CIIyLIATENsl MO3BOJSAIO CHATH 3MOLIMOHAIBHYIO
OCTPOTY KPU3UCHOM CUTyallMu. XapaKTepHBIE JJIsl 3TOTO COCTOSHUSA NEPEKUBAHUS
OJIMHOYECTBA CMEHSUINCh YYBCTBOM OOIIHOCTA C JpyruMu Joabmu. Hwuskas
CaMOOLICHKa, BbI3BaHHasi 0€3yCHENIHbIMHU MOMBITKAMH CAMOCTOATENbHO BBIUTH U3



KpHU3UCa M TIOT€pEerd KOHTPOJII HaJX TPaBMUPYIOLIEH CHUTyaluueld, B MOMEHT
OTKPOBEHHOI'O0 BBITOBAPUBAHMS MOBBIIANIACH, CO3/laBajlach aTMocdepa BBICOKON
3HAYMMOCTH U3JIaraemMoro.

YacTo nocie Toro, Kak 4eJOBEK BHITOBAPUBAJICA, OH CIIpalllUBall CIyIIaTEs,
KaK €My MOCTYIUTh, YTOOBI PEIIUTh U3JIOKEHHYIO TPOOIEMY.

Ha sto moGpoBosienr (BoJOHTEP) OTBEUYAl, YTO OH 3TOIO0 HE 3HAET, MO0 HE
SBJIIETCSI DKCIEPTOM, M oOpaljai BOIMPOC K CaMOMY IMOCETUTENI0: «A Kak Bbl
JyMaeTe, 4To MOXHO cnaenate?.. Eciu Bbl cuMTaeTe 3TO MPaBUIBHBIM, TO
JeJanTe. .. »

Ota mpocTas UISHTU(PUKALUS C YETOBEKOM, MPeObIBAIOIINM B TPEBOTE, H
MOJIY4HJIa BIIOCJIEACTBUU HA3BAHKE «APYHKECKOE yHACTHE.

Cnyx0bl TenedOHHOW IMOMOIMM TIOCTOSHHO MHOXKUJIUCh, 00pa3oBaB B
pe3yapTare pa3BUTYIO CeTh. [l B3aMMHOM NMOAAEPKKU 3TUX opraHu3auui B 1959
r. B JKeneBe Obu1 co3nian MexayHapoiHbIi eHTp uHdopmaiuu, a B 1960 r. npu
€ro IITa0-KBapTUPE COCTOSJIACh IepBas BCTpeda pPaOOTHUKOB HEOTIIOKHOU
MICUXOJIOTUYECKOW momomu. B gpyrom yroske 3emHoro mapa, B r. CugHen
(ABcTpanus) B 1963 ropy, csitieHHUK AjiaH Y okep ocHOBaJ TeleOHHYIO CITyKOY,
Ha3BaHHylO «JIunus xu3Hm», (Life Line), xoTopas Takke BIOCIEICTBUU
pa3BUIIACH BO BCEMUPHYIO CETb.

Jlo commanuctuueckux crtpaH uiaen Yaga Baper momumm B 1966 T
Opranuzanus Takod IMOMOIIM BHayaje nuia TpyaHo. B 1967 r. B ['manbcke mn
Bpo1yiaBe He3aBUCHMO JIPYT OT JIpyra Hadyajiu padoTaTh JBa OTAEICHUS IIOMOIIIH 10
Tenedony.

Onu 0b11M Ha3BaHbl «TesiepoHOM TOBEpUsT.

[IpunsiTO cuuTaTth, YTO JAaHHOE Ha3BaHME MPOYHO BOLLIO B
po(eCCUOHANIbHBIN JIEKCUKOH U CTAJIO OOLIEN3BECTHBIM Y HAC UMEHHO OJlaroaps
BITUSIHUIO TIOJILCKOTO ombiTa. DakT co3ganus TeaehOHHOM CIIyKObl UMeI O0JIbIIIOe
OOIIECTBEHHOE 3HAaUYEHHUE: OH MPOJAEMOHCTPHUPOBAI HOBBII METOI IPEIOTBPALLICHHS
CYMIIUIOB, YKa3aJl HEU3BECTHOE /10 TE€X MOP HAMPABJICHUE AEATEIbHOCTH.

K nazBanmio «Tenedon nosepusi» B ['maHbCke NpuOaBUIM OINpECICHHE
«AHOHUMHBIH JAPYI», *Kenasi MOAYePKHYTh O€CKOPBICTHE U KOH(UIEHIINATBEHOCTh
OKa3bIBAEMOU IMOMOILIH.

Ucropust  co3manmst  mepBeix  TOIIl  (TemedoHOB  3KCTpEeHHOM
ncuxosiornyeckoit momoiuu ciayx0bl «Tenedon mosepusi» - namee TJ[) B CCCP
CBsI3aHa C Pa3BUTUEM NICUXUATPUUECKON CUCTEMbI IPEBEHIIMHU CYULIUIOB.

OnHa 13 nepBBIX MOJOOHBIX CITYX0 ObLJIa opranu3zoBaHa B JIeHunrpaae B 1981
I. Ha 6a3e ropoICKOro HapKOJIOTMYECKOIro UCIaHcepa.

B Mockse nauano pa6otsl TJ| matupyercs 1982 r. - oH cTam ogHUM M3
3BEHbEB MPEBEHTUBHO-CYUIIMJIONIOTHYECKON CIy:KObl, B KOTOpOW paboTanu
KPYIHBIA CTallUOHAP ¥ paloOHHBIE KAOWHETHI COIMAIBHO-TICUXOJIOTHYECKON
MTOMOILIH.

Hayuno-uccinenoBatenbckass W KJIMHUYECKAass  ACATEIBHOCTh  MOJ
pykoBoactBoMm Tmpodeccopa A. I. AmMOpyMOBO#H, HHHUIIMATOpPA CO3/IAHUSA
TernedOHHBIX CIIYXO B HaIllell cTpaHe, OTKphIBaja HOBBIE BO3MOXHOCTH aHaIN3a
CYUIIMJIAJILHOTO  TIOBEACHMs, pa3pabOTKM  MPOPUIAKTUYECKUX  MEp  TI0



MPEAOTBPAIICHUIO PA3BUTHUS KPU3UCHBIX COCTOSIHUM, U JUIS1 CO3IaHUSI KOMITJIEKCHBIX
COLIMAJIBHO-TICUXOJIOTUYECKUX CITY’KO COOTBETCTBYIOUIEH HANIPABICHHOCTH.

Bmecte ¢ tem ocmeicienne QyHkiumoHupoBanus TJ| kak «oTaeneHus
HKCTPEHHON MEIMKO-TICUXOJIOTUYECKON MOMOIIN», BEIOOP METOA0B Tesie(OHHOM
KOHCYJIbTAIIMM,  XapakTepa  B3aUMOJCHCTBUA  MEXKIy  MallMEeHTOM |
NICUXOTEpPaneBTOM MO  TeleoHy  HOCWIM  3aKOHOMEpHBIM  OTIEYaTOK
y3KoInpodecCuoHaATbHON, METUITMHCKON OPUEHTALIUH.

YuuThiBas COLMAIBHO-TICUXOJIOTUYECKYI0 M MOJUTUYECKYIO atMochepy B
CTpaHe, TPYAHO ObUIO OXKUAATh IIUPOKOrO PACIPOCTPAHEHHS TOA00HOTr0 onbiTa. He
ciydaiino 10 1985 r. B CCCP 0b1110 c031aHO TOJIBKO 4 Tes1e(pOHHBbIE CIYKOBI.

U Bce xe, aHaMU3Upys paHHUM 3Tan pa3BUTHS CIIYXO0 TelnepOHHOM MOMOIIH,
caMm ¢akt co3manusi T/ B TOTalIMTapHOM TOCYIapCTBE SIBUICS OOJIBLINM
JOCTHKEHHEM. [ '0Cy1apCcTBO TEM CaMbIM MPU3HABAJIO, YTO YEIOBEK UMEET MPABO HA
JUYHYIO >KU3Hb, YTO W TPU «Pa3BUTOM COIMAIM3ME» JIIOJU MOTYT OBITh
HEYJOBJIETBOPEHBI CBOEU KU3HBIO HACTOJIBKO, UYTO TOTOBBI PAcCTaThCsl C HEW,
COBEPILINB CYULIU.

[Tockonpky TOIII B CCCP co3maBaiuch TpexJe BCEro Kak CIY>KOBI
MPEBEHIIMU CYHUIUMAOB B paMKax TOCYJAapCTBEHHBIX TMCUXOHEBPOJIOTHYECKUX
yupexaeHuil (O0JbHHUII, TUCTIAHCEPOB), UX MPUHAJJICKHOCTh K MCUXUATPUUECKUM
YUpEXKIACHUSIM OIpeesiuia MpoPecCHOHABHBIN COCTaB, MOATOTOBKY U METObI
paboOThl KOHCYJIBTAHTOB.

BoNbIIMHCTBO W3 COTPYAHUKOB ObLIM MO Tpodeccud Icuxuarpamu u
OCO3HABAJIX CBOIO AeATeNbHOCTh B TOIIII kak KOHCYIbTUPOBAaHHUE NICUXUATPOM I10
tenedoHy. OpHEHTHPYSICh Ha MEIULMHCKYIO MOJENb 4YelIOBeKa KaK OOBbEeKTa
MaHUMYJIAIUN, MPU3HABAS KECTKO MEPAPXUUYECKUE OTHOIICHUS MEXAY BpauyoM U
MalMeHTOM, MHOTHE KOHCYJbTaHThl CTPEMUJINCh K YIPABJICHUIO a0OHEHTOM,
pPEryJIMPOBAHUIO €r0 MOBEACHUS U JABAJIU MPAMbIE PEKOMEHIAIUN U COBETHI.

C nauanom «mepectporiku» B CCCP Havalicsi akTUBHBIN MPOLECC CO3/IaHMS
HOBBIX ciyk0 TOIII, ux OypHOE pa3BUTHE SBUIOCH PE3YJIbTATOM OCO3HAHUS
Kpu3uca B OOIIECTBE M OTBETCTBEHHOCTH MEpe] JIOJbMHU, OCO3HAHUS IIEHHOCTH
MICUXOJIOTUYECKON TMOJAEPKKH, CTPEMJIEHUS TIOMOYb JIIOASIM, T[OMABIIMM B
TPYIHYIO )KU3HEHHYIO CUTYAIIUIO.

Bypnoe pazsutue T]] numeno u psii HEraTUBHBIX CTOPOH, MMOCKOJIBKY K paboTe
Ha TJI, kxpoMe MCUXUATPOB U TMCUXOJOTOB, KOTOPHIE, HECMOTPSI HA OTMEUYEHHBIC
BBIIIIE OCOOEHHOCTH, BCE XK€ 00JiaJlaii OMNpeeeHHON MOJATrOTOBKOM B 00JacTH
MPAKTUYECKOMN TICUXOJIOTUH, CTAU MIPUBJICKATHCS IPYTUe CIEIUATUCTHI: TIeJIaroru,
IOPUCTBI, Bpauu 00I1IeH MPAKTUKH, COLIMOJIOTH U JIp.

be3 cnenuanbHOM MOATOTOBKU K IMCUXOJIOTHYECKOMY KOHCYIBTUPOBAHUIO IO
tenedony corpyaHuk cayxObl TJ[ mpomomxkan oco3HaBaTh ceOsl IEaarorom,
IOPUCTOM, Bpa4oM M Tp. U, COOTBETCTBEHHO ATOMY, OCMBICIHUBAI MPOOIEMY
aOOHEHTa, OMHUPAsCh HA CBOW KUTEHCKUI U TPO(PECCUOHATILHBIN OTIBIT.

[Tono6noe KOHCYJIbTUPOBAHHE HE ABJISIETCS KaueCTBEHHOMU
poheCCHOHAIBHOM ITOMOIIBI0O M MOXKET OBITh HE0E30MaCHBIM TSl TTO3BOHMBIIIETO.

B 1986 romy na T]I cramo paGotarh Ooibliie JIFOAEH C TMCUXOIOTUYECKUM
oOpa3oBaHWEM, 3HAKOMBIX C TEOpMEH ¥ TPAKTUKOM TICUXOTEpanuu W



MICUXOJIOTUYECKOTO  KOHCYJIBTUPOBAHMS, YTO OJArONMpUATHO TOBJMSIIO Ha
nesarenbHocTh T/1.

C suBaps 1991 roma B Cankr-IlerepOypre pabotaer Illkona moaroroBku
KOHCYJIbTAaHTOB TeJie(oHa J0BEPHS.

B 1991 r. B Onecce npoiiien MexayHapoIHbINH 00pa30oBaTEIbHBIA CEMUHAP O
TJ. 6p111 B MockBe ObLia oprann3oBaHa IMOATOTOBKa KOHCYIbTaHTOB T /1.

Ecnu B paHHUX M31aHUSX O TEIEPOHHOM KOHCYJIBTUPOBAHUU UCTIOJIb30BAJICS
TEPMUH «IMALUEHT», TO € 1991T. - «<a0OOHEHT» WU «KIIUECHT.

Kaxnpiit ron PATOIIII yBenuuuBaet uncio cinyx0 «TernegoHoB noBepus,
BcE Oombllee BHUMAaHHE VYAENSAsA YIYUIICHUIO KadyecTBa JIESITEIbHOCTU
KOHCYJbTAHTOB U COBEPIIECHCTBOBaHMIO TexHoJoruu padoTel. K pabore na T/|
Tenepb JOMYCKAIOTCS TOJBKO MPO(ECCHOHATBI CO CIIEUaTbHON OATOTOBKOM.

Herckuii Teaedon noBepus.

B 2000 romy Obu10 TPUHATO TOCTAHOBIEHHWE MUHHCTEpCTBA Tpyla U
corasibHOro pa3BuTus Ne 54 ot 19 utons 2000 06 yTBep>KJIeHUN METOANYECKUX
PEKOMEHIallii 0 OPTaHU3aLMHU [IEHTPOB 3KCTPEHHON ICUXOJIOTMYECKON TOMOIIN
1o Te’aeQOHy JJIsl OKa3aHUs SKCTPEHHOM MCUXO0JI0rMYE€CKON TOMOIIN HACEJIEHUIO.

B ropoae Tyne u o Tynbckoit obmactu ¢ 2001 roga pabotaror TenedoHbI
JIOBEpUs [0 WHULHUATHUBE PAa3JIUYHBIX LEHTPOB IMCUXOJOTUYECKON MOMOIIH
HACEJICHUIO.

B 2008 rogy mpukazoM MHHUCTEPCTBA 3APABOOXPAHEHUS] M COLMAIBHOTO
pa3Butus Poccuiickoit @eneparuu Ne 665 ot 24.12.2008 npuHATO MojoxkeHUE 00
OpraHu3alliy LHEHTPOB SKCTPEHHOU MICUXOJOTMUECKON MTOMOIIH 1O Telle(oHy.

1 centsa0ps 2010 roga B paMkax OOIIEHAIIMOHAJIBLHON HMH(POPMALMOHHOU
KaMIaHUM [0 MPOTHBOJEHUCTBUIO >KECTOKOMY oOOpamieHuto ¢ aetbMu  DoHp
MOAJCPKKU JI€TeN, HAXOIAIIMXCA B TPYIHOW XKU3HEHHOM CHUTyallMd, BBEJ Ha
teppuropun Poccuiickoit @enepanmu eaunblii qerTckuii Tenedon mosepus 8-800-
2000-122 nnis netedt, TOJPOCTKOB M X POJTUTENCH.

B nexabpe 2010-ro roma ObLIO MOAMHMCAHO COTJIAIICHHWE 00 OpraHU3aIldd
CIIy>KObl SKCTPEHHON ICHXOJIOTMYECKOM MOMOIIM - JETCKOTo TeiaedoHa JOBEpUs
(manee JAT/l) c equHbIM 00IIEPOCCUNMCKUM TeNe(HOHHBIM HOMEPOM Ha TEPPUTOPHUH
Tynbckoii o6nacTu.

[IporpamMma nerckoro TenedoHa JOBEpUs MOJA €AUHBIM OOLIEPOCCHUICKUM
Homepom  8-800-2000-122  mpemamonaraer  OKa3aHHWE  KPYIJIOCYTOYHOU
MICUXOJIOTUYECKOM TOMOIIM JAETSIM, MOAPOCTKAM M HUX POJIUTENSIM Ha Bcel
Teppuropun Poccuu.

3BoHoK Ha JIT/] anHoHMMHBIN K OecIIaTHBIN ¢ Jr000r0 TenedoHa, COTOBOTO
WJIM TOPOJICKOTO.

Hetckuii Tenedon nosepus B Tynbckoii obnactu 3apadoran 21 anpens 2011 roaa.

3Bonok Ha JITJ[ OecrmiaTHblii, aHOHMMHBIA,  KPYIJIOCYTOYHBIM.
Koncynbranramu AT/l paboTatoT npodeccruoHanbHble ICUXOJIOTH.

KoHcynbTaHThl HE UMEIOT MpaBa cooOIIATh O cede JIMYHON MHPOPMALIMK U
npeacTaBisiroTesa nceBaonuMamu. Koncynerant JT/] — 310 mpocTo Temsiii romoc,
KOTOPbIN TOMOraeT abOHEHTY PEeUIUuTh IPOoOIeMy U TIOBEPUTH B CEOS.



KOHC}’JIBTaHT HC OacT COBCTHLI, Cro 3ajada — YCIIOKOUTb W IOAACPKATbH
IMO3BOHUBLICTO, IIOMOYb €EMY CaMOMY HAWTU BBIXO/ M3 CIIOKHOM CUTyalu u HaWTU
PECYPC KU3HCHHBIX CHII. I[TI[ - 9TO HCOTJIOXKHAA IICHUXOJOIrn4dcCkas IIOMOIIb,
KOTOpPasd MO3BOJISICT YCIIOBCKY B pr,Z[HOI?I YKU3HCHHOM CUTyalli1 HC OCTAaTbCsA OOUH
Ha OIWH CO CBOMMH 9YBCTBaAMU, OMOIUAMU, IICPCIKUBAHUAMMU.



